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“Are You A Registered Building Practitioner?”
The First Question You Should Ask.

WHY USE A REGISTERED 
BUILDING PRACTITIONER?
Every building project, no matter how big 

or small, carries some sort of risk. By using 

a Registered Building Practitioner you are 

engaging a qualified, knowledgeable and 

experienced professional.

If you are building a swimming pool or spa 

valued over $5,000, the first question you 

should always ask your builder is: “Are you 

a Registered Building Practitioner?”

You can check if your builder is registered 

by calling the Building Commission on 

1300 815 127 or use the ‘For Consumers’ 

menu of the e-Toolbox at  

www.buildingcommission.com.au

DO SWIMMING POOLS AND 
SPAS NEED TO BE INSTALLED 
BY REGISTERED BUILDING 
PRACTITIONERS?
Installing a swimming pool or spa involves 

a number of specialised trades and 

techniques. 

If you engage a Registered Building 

Practitioner or use subcontractors to 

undertake the work they must provide you 

with a major domestic building contract for 

work over $5,000. For work over $12,000 

they must also provide domestic building 

insurance.

It is an offence for an unregistered builder to 

carry out building work on a swimming pool 

or spa where the contract is over $5,000.

DO YOU NEED A BUILDING 
PERMIT?
All swimming pools and spas (both in 

ground and above ground) greater than 

300mm in depth, require a building permit 

in order to undertake construction work.

A building permit is also required for 

installing and altering all swimming pool 

and spa safety barriers, including windows, 

doors and gates that provide access to a 

pool or spa area.

You should always check with your 

municipal or private building surveyor 

prior to undertaking any building work and 

obtain a copy of the building permit.

DO YOU NEED PERMISSION TO 
BE AN OWNER-BUILDER?
Yes. In Victoria, owner-builders are required 

to obtain a Certificate of Consent from the 

Building Practitioners Board in order to 

obtain a building permit to carry out domestic 

building work valued over $12,000.

Further information can be provided by the 

Building Commission on 1300 815 127.

HOW DO YOU RESOLVE 
BUILDING ISSUES?
Your relationship with your builder is like 

any other business relationship. It carries 

certain roles and responsibilities and, as 

a consumer, it is important to know where 

to go if problems arise. There is a range 

of services available to advise and assist 

you to resolve issues or disputes, should 

they arise. In the first instance you should 

contact your builder directly to discuss and 

rectify the problem. 

Building Advice and Conciliation Victoria 

is a one-stop-shop for consumers and 

builders, providing free advice and 

assistance to resolve domestic building 

issues.

BACV is managed and delivered jointly 

by Consumer Affairs Victoria and the 

Building Commission. Available services 

include advice, conciliation and technical 

inspections of building work.

You can contact BACV on 1300 557 559 

for free advice from trained staff.

Independent legal advice may be sought 

from the Law Institute on 03 9607 9550.
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