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Internet Login
• Internet Login

Login: Telstra 1
Password: wearehouzz285a

• Internet Login
Login: Houzz Vodafone_1
Password: wearehouzz285a

• Internet Login
Login: VodafonePocket Wifi- F5776
Password: 3633745782

• Internet Login
Login: Houzz Pro Acq Vodafone_2
Password: houzzauproacq



• Photo Searching/How you can be found?

• Profile Best Practices
Cover Photo/Logo/Person
Complete Directory Information
Importance of Photos and how to keyword
Reviews and how to ask and respond to reviews

Today’s Goals
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Objectives For Professionals

Build Brand Reach New Clients Work Smarter



5 Layers Of Houzz
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Global Stats

35
MILLION+

MONTHLY
UNIQUE
USERS

300,000+
REVIEWS WITH FIVE-STAR AVERAGE FOR

HOUZZ IOS & ANDROID APPS

ACTIVE HOME
REMODELING

PROFESSIONALS

800,000+

HOMEOWNERS MILLION+ IN AUSTRALIA

7
MILLION +

PHOTOS
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2015 Houzz & Home Study: AU Houzzers

>$130k
House Hold Income

79% Ages 35-6487% Homeowners



© 2015 Houzz Inc.

Houzz Users Have Big Plans

76% decorated in 2015
and/or plan to decorate

in 2016

77% renovated in 2015
and/or plan to renovate

in 2016

1 in 8 built in 2015 or
plan to build a

custom home in 2016
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What’s Important When Hiring a Pro?
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PHOTO
BROWSING/SEARCHINGHOW CAN YOU BE FOUND?
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Photos
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Photos
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Photos
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Find A Pro
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Products
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All Drive People To Your Profile Page
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STEPS TO MAXIMISE
YOUR HOUZZ PROFILE
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• Tell people about what
you do

• Show people who you
are

• Showcase your work by
uploading projects

• Ask for reviews

• Collaborate with clients

Profile Strength

TIPS
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1. www.houzz.com.au

2. Sign In or Sign Up
1. Username/email
2. Password

3.    Profile Strength

Exercise

Let’s log in to your profile
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PROFILE BEST
PRACTICES
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Change your cover photo to reflect your work or choose a Houzz generated image

• Your Houzz
• Change Cover Photo

Cover Photo
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Cover Photo
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Include An Image Of Yourself Or A Logo
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1. Change cover photo

2. Upload logo or image

Exercise

Cover Photo/Logo
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Followers/Following
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Find A Pro



© 2015 Houzz Inc.

1. Follow 5 professionals

2. Start by following your buddy’s profile page

3. Take a few minutes to follow at least 5 professionals

Exercise

Follow
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COMPLETE DIRECTORY
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Fill In All Details For Optimal Search Results
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Complete The Directory Information
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Account Information
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Account Information – Add Affiliation
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Affiliation Badge
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Credibility & Exposure
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1. Complete Business Description

2. Edit Profile

3. Public Business Information
• Professional/Firm Name
• Website
• Business Description
• Services Provided
• Areas served
• Certifications/Awards
• Any affiliations that we have on the site can be included

Exercise

Complete Directory
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UPLOAD PHOTOS
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Upload Photos
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Upload Photos



© 2015 Houzz Inc.



© 2015 Houzz Inc.

• Professionally photographed
• Include detail shots
• Before shots properly categorised
• New projects as you have them completed

Photo Quality
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KEYWORDS
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Keywords
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Category
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Category Facets
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Photographer Network
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Editorial Uses Keywords To Find Photos
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Drag & Drop To Reorder Photos
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1. Upload Photos

2. Keyword Photos – fill in all drop downs

Exercise

Upload Photos
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COLLABORATE USING
IDEABOOKS
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Ideabooks
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Saving Photos to Ideabooks
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Add Notes to Photo
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Collaborate With Clients
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Share Ideas
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Privacy
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Notes
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1. Create an ideabook with 3 photos – aim for 10+ photos!

2. Share with your buddy, client or colleague

Exercise

Create an Ideabook
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REQUESTING REVIEWS
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Request Reviews
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Request Reviews
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Respond to Negative & Positive
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1. Write and request a review

Exercise

Reviews
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Badges
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QUESTIONS & DISCUSSIONS
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Questions
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Advice
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Design Dilemma
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Design Dilemma
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Design Dilemma
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1. Ask a question

and/or

2. Answer a question

Exercise

Engage in the Advice section
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• Photo Searching/ How you can be found?

• Profile Best Practices
Cover Photo/Logo/Person
Complete Directory Information
Importance of Photos and how to keyword
Reviews and how to ask and respond to reviews

• Questions & Discussion

Recap
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Q&A | Resources

ausupport.houzz.com

houzz.com/procenter

olivia@houzz.com
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THANK YOU

© 2015 Houzz Inc.Houzz.com


